
Organisation Chart of the Working Family Allowance Office (WFAO)

Principal Executive Officer 
(WFAO)

Miss Maria TSIE
Tel: 3897 1822

Senior Systems Manager 
(WFAO)

Danny NG
Tel: 3897 1800

Contract Information 
Technology Manager (WFAO)

Terry LEE
Tel: 3897 1030

Systems Manager 
(WFAO)1

Dennis SHING
Tel: 3897 1081

Systems Manager 
(WFAO)2

Albert CHOW
Tel: 3897 1082

Project Manager (WFAO)

Michael FUNG
Tel: 3897 1559

Management and Support of 
Information Technology 

Systems

Management of Office
Automation Facilities 

Chief Executive Officer 
(WFAO)1

Ms Shirley CHOW
Tel: 3897 1700

Senior Manager (4)

Ms Michelle SUEN
Tel: 3897 1166

Senior Manager (5)

Miss Quistie LOO
Tel: 3897 1406

Senior Manager
(Payment Control)

Ms Janet LEE
Tel: 3897 1013

Chief Executive Officer 
(WFAO)3

Ms Mabel WONG
Tel: 3897 5602

Senior Manager (6)

-
Tel: 3897 5603

Senior Manager (7)

Ms Nancy LUI
Tel: 3897 5604

Senior Manager (8)

Ms Stancy OWN
Tel: 3897 5605

Senior Manager (9)

Ms Irene KAN
Tel: 3897 1733

Chief Executive Officer 
(WFAO)2

-
Tel: 3897 1997

Senior Manager (1)

Ms Katie LAM
Tel: 3897 1038

Senior Manager (2)

Ms Yvonne LAU
Tel: 3897 1071

Senior Manager (3)

Ms Jose WONG
Tel: 3897 1208

Implementation of the 
Working Family Allowance 

Scheme

Handling of enquiries 
and complaints

Senior Manager
(Special Investigation)

Miss Karen LI
Tel: 3897 1301

Special Investigation

Publicity Work
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